HELPING YOU EVERY STEP OF THE WAY

The highest standards

of service and care

The loss of a loved one is one of the most painful and difficult

experiences of our lives. At that sad and difficult time, your choice of
funeral director is one of the most important decisions you will make.

Dignity is a member of the National Association of Funeral Directors.
This trade association demands high professional standards, so in

order to be accepted as members, funeral directors have to meet a
strict criteria and abide by a Code of Conduct.

BLACON

J CCLARKE & SON
Tel: 01244 370 660

FLINT

CLIFF TIERNEY
Tel: 01352 732145

HELSBY
J C CLARKE & SON
Tel: 01928 722059

SHOTTON

O WELLIS
Tel: 01244 814817

For further information please visit:

BUCKLEY

R D DAVIES
Tel: 01244 550 957

FRODSHAM

J CCLARKE & SON
Tel: 01928 735752

HOOLE
J C CLARKE & SON
Tel: 01244 318411

TARPORLEY

TH LIGHTFOOT
Tel: 01829 733808

www.dignityfunerals.co.uk/local
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CONNAH’S QUAY
ALEX McDONALD
Tel: 01244 812552

HAWARDEN

O W ELLIS
Tel: 01244 532218

LITTLE SUTTON
W. WILLIAMS & SON
Tel: 01513 392129

WHITBY
W. WILLIAMS & SON
Tel: 01513 556128
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acqueline Wilson

Independent Funeral Services Limited

Over 20 years local experience
NAFD Qualified
24 hours a day Personal Service
Private Chapel of Rest
Pre-paid Funeral Plans

Memorial Masonry

HILL ViEw, 52 HIGH STREET,
HiaH STREET, TaRVIM,
CLOTTOM, CHESTER,
TaRFORLEY, CHESHIRE.
CHESHIRE. CH3 BEE
CWé 0EG

TEL: 01829 781572 TEL: 01829 740002

WO WIFS. COLUTE,
EmaiL: jackie@jwifs.co.uk

% Golden Charter b 4 3



Are you struggling to find an affordable funeral director?
i 28 NFFD approved Bmeral direciors ane comenifbed i
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Lawrence Yones Funeral Directors
Proudly Serving the Whole of Chester and Surrounding Areas
Beautiful Funeral Home with Private Chapels of Rest
Religious and Non Religious Services Arranged

Home Visits Always Available

Conveniently Located Just Minutes from
The Hospice & The Countess Of Chester

FULLY INCLUSIVE CREMATION SERVICE
AT CHESTER CREMATORIUM
FROM ONLY £2000.00

Please Ring for a Free No Obligation Quote

24 Hour Personal Service 365 Days a Year

Cresswell House Funeral Home
Ince Lane, Elton, Chester, CH2 4LU
(3 Minutes from Helsby and Cheshire Oaks)
also at:
Castle House Funeral Home, 86 Teehey Lane,
Higher Bebington, Wirral CH63 8QU

01928 72 63 64 or 0151 608 8503
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Dutton & Hallmark

FUNERAL SERVICES

CHESTER'S OLDEST ESTABLISHED
FAMILY RUN INDEPENDENT FUNERAL SERVICES

Helping families to say goodbye to their loved ones

from generation to generation
PRIVATE CHAPELS OF REST

Call our professional team - Stephen, Simon or Ann

for peace of mind and a caring, round the clock service

01244 310966

LARGEST FLEET OF FUNERAL VEHICLES IN THE AREA
PREPAID FUNERAL PLANS AVAILABLE

Golden Charter

Funeral Plans <

80 FAULKNER STREET, HOOLE, CHESTER CH2 3BQ
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°“Tohnstone

SO Funeral Directors

Bespoke Funera Servicesin Chester,
Ellesmere Port & Surrounding Areas
Experienced & Sympathetic Funeral Directors

Available 24 Hours A Day 7 Days A Week

Professional Guidance & Personal Support Given

TRADITIONAL FUNERAL £2700

Includes Hearse 1 Limousine, Cremation Charge,
Doctors Fees,Minister, 1 Spray Of Flowers
& 30 Service Sheets

With Over 30 Years Of Experience
Prices May Vary For A Particular Service

CIE wetiona Federation  [rolden Char ter 4 ﬂ'ﬂﬂ&jﬂ,

HE RN, e FUNERAL PLANS

3 Chester Street, 1 Enfield Road,
Saltney Chester Ellesmere Port
CH4 8BJ CH65 DA

ﬂ1244 292 335 0151 345 6940




Anderson

Family Run Funeral Directors

Covering Ellesmere Port, Chester,
Wirral and surrounding areas;
Andersons are Ellesmere Port’s only
fully qualified, licensed and family run
funeral directors.

Based in the heart of Whitby Village,
Andersons is the areas trusted family
funeral directors offering a truly
bespoke service. Andersons boast

a wealth of experience, an array of
qualifications and countless glowing
testimonials, all supported by a wealth
of local knowledge.

0151 357 267 1.us o

“First class, dignified, exceptional funeral
directors. They care, respect, and show
absolute professionalism in all they are and do.
Highly recommended. You can entrust your
loved one to them.” - Rev'd J. Bellfield.

Our family strives to provide the best for your family.

At Andersons we understand that a difficult time can

be made more so by financial struggle. We promise to
honour any written like-for-like quotation from other
local reputable funeral directors, to help the best we can.

Anderson Family Run Funeral Directors
11 Chester Road (Beside Vale Court Care Home)
Whitby Village, Ellesmere Port, CH65 9BD

www.anderson-funeral-directors.co.uk
catherine@anderson-funeral-directors.co.uk

Regulated by SAIF (The National Society of Allied Independent Funeral Directors)




. . 50 High Street,
Your private family firm... CONNAHS QUAY

Tel: (01244) 831774

163 Mold Road,
BUCKLEY
Tel: (01244) 548197

Ffynnon y Cyff,
LIXWM
Tel: (01352) 741265

Wrexham Street,
MOLD

aVieS & Son Tel: (01352) 700155

High Street,

. BAGILLT
Funeral Directors Tel: (01352) 732146
1 - 3 Halkyn Street,

FLINT
Tel: (01352) 733833

J. E.

(Proprietor: Edward Davies, DipFD)

2 Halkyn Street,
HOLYWELL
Full Monumental Services at Delyn Memorials Tel: (01352) 712203

Sympathy & Understandin,

Goratt Whiphs & Don

®

¢ Private Family Business est./965
¢+ Chapels of Rest
++ 24 Hour Personal Service
+ Members of NAFD. SAIF.
< Provider of Golden Charter & Avalon Funeral Plans

+« Beyond Funeral Finance available

¢ Basic Funerals from £2,150.00

14 High Street 6 Chester Road West Wright House
Saltney Queensferry Chester Rd, Sandycroft
01244 683770 01244 831994 01244 536601

wrightfunerals@gmail.com

Galden Charer
+« =

mail:
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Family owned and run Independent Funeral Directors

“Let our family take care of your Gamily™

Free Probaie helps Free Will reading service

Free help sourcing Tunds (o pay towards the funecal

We have truly excellent reviews & are surprisingly mexpensive

Jametne Lever LLE (Bachelor of Laws)
119 Brook Sireed, Chester CH1 30X
01244 320173

www, funeralslrmmithehes el co.nk

infoce funeralsfiromtheliear.cook

Warm & Fricmdly Comloriing Siall Available 247
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Chester’s Most gualified F
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Independent Funeral Directors

Greoft, Mandy
& Sons are a
true family
run funeral

directors with

over 4() vears’
eXperience.

We offer a personal and caring service,

with a womans touch.

Chester Small Business Award Winners
Free Advice on Funeral Planning

Telephone: 01244 319595 Golden ﬁ.'lmrh'hr' i
70 Green Lane, Vicars Cross
Chester CH3 5L.B

www.gmgooldiunerals.co.uk




HELPING YOU EVERY STEP OF THE WAY

Practical gu1dance

=  on planning
Dignity’
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Dignity is one of the UK's leading v Immediate help available now
providers of prepaid funeral plans from one of our experienced
and funeral services, helping more funeral directors

thah 824'OOQ people prepare for v/ Pre Paid Funeral Plans providing a
their funeral in advance. simple and secure way to arrange
Dignity also has over 800 funeral and pay for your funeral in advance
homes in towns and cities across the

UK, and we are the UK's largest private ¥ AAccess to FREE expert legal advice

Crematoria operator. (e.g. on probate and estate planning)
The Solace Direct The The The
Cremation Plan Pegasus Plan Orion Plan Apollo Plan

Provides all the Traditional funeral A funeral plan
essential services service, and designed to give a
for a more offers a range of celebration of
traditional funeral additional options your life

Provides a
straightforward,
unattended funeral

Call Dignity now on 0800 008 6348 quoting SOLTND for a
guotation and our support and advice with all aspects of
planning and arranging a funeral.



|l| £ FOR, A L

Life for a Life Memorial Forests is a charity that offers you the chance to
celebrate or commemorate your loved ones by planting memorial trees in one of many
beautiful woodland locations across the United Kingdom. Over time, these trees will
develop into beautiful managed forests that everyone can enjoy.

Life for a Life Memorial Forests is a not for profit, non-denominational and non-political
registered Charity, who makes regular donations to hospices, hospitals and health care

related organisations throughout the nation.

To find out more information about planting a tree in one of our many memorial forests

get in touch to receive your free fully comprehensive brochure.

Call: 0161 624 2299, Email: info@lifeforalife.org.uk or Visit: www.lifeforalife.org.uk
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Registered Charity: 1050015

In Memory Donations

Making a donation in memory of a loved one is
a way of celebrating the life of
someone special and allows the hospital to
provide more for our patients.

Donations can be made to any ward
or area of care.

Donation envelopes are available from our
office in the main reception of the Countess
and we are open Monday—Friday 9am -5pm.

Call 01244 366240 for more information

Thank you

/A Gift in M&Mar’)/

A Gitt in memory no motter the size will make a by ditference

A gift in memory is a way of honouring the life of someone special while making a difference to the
lives of others. A lasting tribute, your gift will help us to continue providing vital care and support to
local people with a diagnosis of a non-curable, life limiting illness.

Our specialist services are provided free of change to local people and their families from Chester,
West Cheshire & Deeside. Each year it costs over £4 million to provide our care services, so every gift
in memory is a valued contribution.

Give in Lien of Howers

Families often ask for donations to be made to the Hospice in lieu of flowers
Hospice Rose Gorden

You can purchase a rose or engraved stone to be placed within our Rose Garden
situated at the Hospice

MaKe a gitt in your Witt

Many people choose to leave a gift in their Will to the Hospice as a way of
remembering their loved one

TaKe port in one of our events

Take part in one of our events throughout the year and ask for sponsorship from
your friends and family

Set up o JustGiving in Memory Foge

A JustGiving memory page is a simple way to honour the memory of someone

special. You can create a page in their memory in a few minutes and add your own
photos and their story

For more informotion please contact our funo(fﬂ»fsfnj team OF THE GOC SHFFHERT
On 01244 851311 or emasl fundraising@hospicesscom Registered Charity Number 515516



Bereavement Support in West Cheshire:
A service hosted by The Hospice of the Good Shepherd

The main funding for the current service has been provided by
NHS West Cheshire Clinical Commissioning Group and the
Hospice of the Good Shepherd. Other partners include

Countess of Chester Hospital NHS Foundation Trust,

Cheshire and Wirral Partnership NHS Foundation Trust,

End of Life Partnership (Cheshire) and Macmillan Cancer Support.

We are very keen to receive your
comments on this booklet.
Please see the tear off form near the back
for details of how to do this.
Many thanks!

Part A of this booklet, “The Practicalities”, has been adapted from the
Countess of Chester Hospital booklet “Bereavement Support for
relatives and friends after the death of their loved one”.

Part B, “Coping with Bereavement and Grief”, was developed by
Macmillan Cancer Support and the Hospice of the Good Shepherd.



