
Bereavement Support
in West Cheshire

A booklet for relatives and friends after
the death of their loved one

Phone number to arrange forPhone number to arrange for
collection of certificates
(and belongings, if appropriate)

Please ensure that the person handing you this booklet fills
out below the names and direct dial phone numbers of the
senior staff who were responsible for the care of your
relative. This will enable you, if desired, to arrange to obtain
answers to any questions, if they arise later.

Name                   Direct Dial Phone No.
Senior Doctor
(Consultant or GP)

Senior Nurse
(Ward manager, Nursing
home manager, District
nurse team leader, etc)
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Bereavement Support
in West Cheshire

A booklet for relatives and friends after
the death of their loved one

This booklet is part of a service which aims to
ensure that bereavement support is available
for anyone who may need it in West Cheshire, 

regardless of the place or cause of death. 
For all of the service partners see the

detail on the back cover.

i
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On behalf of all the partners in the delivery of this booklet,
we would like to offer our sympathy to you, your family and

your friends at this very difficult time.

The booklet is divided into two main sections, Part A and Part B.

If English is not your first languuagaga e,e, yyyouooouo  may fffffffinininininii dddddd ititittit hhhhhhhhhelelelelelee pfppfpffuluuu
to take someone with you to heelp wiithh trttttranslllatatatattioioioioii nnnnnnnnn whwhwhwwhwwwhenen youououoououuuuuu
attend the various appointments over the next few days

ii

Part A - The Practicalities
This first section aims to provide you with the immediate
practical advice regarding the arrangements that will need to
be made over the next few days.  It gives answers to
questions such as:

• How and where do I get the necessary medical certificates?
• How and where do I collect belongings and valuables?
• What about post-mortems, organ donation and the Coroner?
• How do I arrange a funeral?
• How do I register a death?

Part B - Coping with Bereavement and Grief
The second section aims to give some ideas for help andive some ideas for help and
emotional support that many people may nnnnnnnnnnnneeeeeeee d overrr the
weeks and months to come.  IIt may help youuuuuuuuuuu ttttoooooo understand
some of the emotions which aare normal for peeeeeeeeeopleelelee tttto feel
whilst grieving and coping with bbereavavavavavavavva ememmmmememeneneneeeent.

We hope that you will find this booklet helpful.  We are
extremely keen to receive your comments and
suggestions so that we can try to improve future editions.
If you feel able to do so, please let us have your views by
filling in the details on the Feedback page, near the back
of this booklet, and returning it to us.
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The Practicalities

1. What needs to be done?

Following every death
 

As soon as possible ( within 5 
register the death at the Register Office
Arrange a funeral, usually via a Funeral Director

Other things you should consider
Whether or not you wish to arrange to view
your relative
Whether you want a burial or cremation to be
arranged
Talking to someone, e.g. Hospital Chaplain,
bereavement staff, etc
Contacting various authorities
Informing others about the deathut the death

1
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days)

The next working day contact the place where your 
loved one died (or the GP if they died at home) 
to notify them who will be acting as the family 
contact and arranging the funeral. 
You will need to speak with them to find out 
how to arrange for a Medical Certificate of 
Cause of Death to be prepared, and how to 
collect any belongings or valuables, if necessary;

Other useful information can be found in the Department of Work
and Pensions publication called ‘What to do after someone dies’
from the Registrar of Births, Marriages and Deaths or via the 
Website on www.gov.uk

1iii
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2. Dealing with the immediate practicalities

2.1 Countess of Chester Hospital and 
         Ellesmere Port Hospital

 

2
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NHS Bereavement Booklet with Notes_Layout 1  18/08/2016  18:07  Page 6

On the first working day following the death of your relative, 
please contact the Bereavement Office to provide them with 
your contact details, so you can be notified when a Medical 
Certificate of Cause of Death is ready.

Countess of Chester – Bereavement Office
      • Contact details: 01244 365110
  • Email: patient.servicesofficer@nhs.net
  • Opening hours: Monday to Friday, 10am to 4pm

Ellesmere Port Hospital – General Office
  • Contact details: 01244 362928 or 01244 362986
  • Opening hours: Monday to Friday, 10am to 4pm

During the telephone call the bereavement service staff will take
details from you and if you have any questions they will be
pleased to assist you. The information required by the
bereavement office will be as follows:
• Contact details for you as next of kin
• Whether there will be a burial or cremation

Part A - The Practicalities

• The name of the funeral director you are planning to use
(if known)

• The occupation or former occupation of the deceased

We are aware that for some religious communities funerals must 
take place within specified timescales. Please do speak to a
member of our team if there are reasons of urgency regarding the
issuing of the death certificate in these circumstances.

3
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Can I visit my deceased relative?

Please telephone the Anatomical Pathology Technicians on 
01244 365360 to arrange an appointment to view your loved one 
in the viewing suite. 

Please leave a brief message and your call will be returned as 
soon as possible, this may be after 1pm. 

The appointment will usually be arranged in the afternoons: 
Monday to Friday between 1pm and 3.30pm. 

The staff will do their best to accommodate you but there may be 
times when a viewing request cannot be fulfilled, due to whole 
Hospital visiting restrictions (as imposed during the Covid-19 
pandemic) or appointment availability.

Personal Belongings

You will need to contact the ward where your relative passed away to 
arrange to collect their property/belongings. 

If you need to attend the Bereavement Office to collect the 
property/belongings of your loved one, we ask that you bring along 
a form of personal identification with you.

If, as the next of kin, you wish a different person to collect the property/
belongings then the Bereavement Support Officer will require a letter 
stating that you are nominating someone to do this on your behalf. 

That person will also need to bring with them two forms of identification, 
e.g. passport and driving licence.

32
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2.3    Nursing Home

    Phone the nursing home on the number you have been
    given if advice on procedure has not already been provided.
    An appointment will be made to collect any personal
    possessions.

2.2 Hospice of the Good Shepherd

Phone the Hospice on 01244 851091, if advice on the procedure
has not already been provided or in the unlikely event the death
has been reported to the Coroner.
 An appointment will be made for you to collect any personal 
 possessions. 

4
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2.4 At home

Expected death and seen by a GP in the last 14 days
Verification of death may be performed by a GP or sometimes by 
a community nurse. The Medical Certificate of Cause of Death will
be issued by a GP
Unexpected death or not seen by a GP in the last 14 days
It is not possible for a GP to issue a Medical Certificate of Cause 
of Death in these circumstances and the Coroner will need to be
informed to deal with the case. See the later section dealing with
“Deaths referred to the coroner”
Death in evenings, in the night and at weekends
Death can usually be verified by contacting the “Out of Hours
GP service” or community nurse. Depending on the 
circumstances (see above) either the usual GP will issue a
Medical Certificate of Cause of Death on the following working
day or the Coroner will be informed to deal with the case.

Part A - The Practicalities

 

You may wish to use the chart below for your appointments.

5

Appointment
Information Page Date of Appointment Time Done

Arrange to view
your friend 
or relative

Register Office

Funeral Director

Part A - The Practicalities
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3. Medical Examiners
As of 2022 it is a legal requirement for all Medical Certificates 
of Cause of Death to be reviewed by an independent Medical 
Examiner before they can be used to legally register a death.

Medical Examiners are all senior doctors, acting independently of 
the place where your loved one died. They will not have been 
involved in their care at any time. Their job is to look at the 
circumstances of a person’s death and review the relevant medical
records, and will also discuss the causes of death with the doctor who
is preparing the Medical Certificate of Cause of Death. 

Medical Examiners and their Officers will contact you once the 
Medical Certificate of Cause of Death has been prepared by the 
doctor and scrutinised by the Medical Examiner. This call will give 
you an opportunity to ask questions or raise any concerns about the 

Collect 
Personal
Possessions
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causes of death, or about the care the person received before their 
death. They can also explain what medical language means, 
and make it easier to understand.

What is the difference between a Medical Examiner and a Coroner?
Coroners have a legal duty to investigate certain deaths, including where 
the cause of death remains unknown (see section 4).

When the Coroner starts an investigation into a death, the Coroner and 
not the Medical Examiner will investigate the death (though the Medical 
Examiner may still provide expert medical advice to the Coroner).

What questions will I be asked?
The Medical Examiner will explain what is written on the Medical 
Certificate of Cause of Death and why and check if you have any 
questions or concerns. They will also discuss the Medical Examiner’s 
review and ask if there are any concerns or questions you have about 
the care the person received before their death. This is the best time 
for you to ask any questions you have about the death and to speak 
about anything that concerns you.

Why am I being asked if I have any concerns?
A discussion with a Medical Examiner or Medical Examiner Officer 
provides you with an opportunity to have an open and honest 
conversation with someone who was not involved in providing care to 
the person who died, and ask anything about the care that you are not 
clear about or you have concerns about. It could be as simple as helping 
you to understand more about the treatment and causes of death or to 
understand the medical language used, or there may be something
about the care which did not feel right or ideal. 
This is an opportunity to ask questions and raise concerns.

The Medical Examiner will provide an independent view of the 
causes of death and the care provided. Medical Examiners and their 
Officers will discuss your thoughts, questions and concerns, and if 
they find issues with care that need further investigation, 
 
.
 7
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Medical Examiners will refer these to someone who can do this. 
As well as answering your questions, this can help to improve care 
for patients, families and carers in future.

Can I ask the Medical Examiner to talk to someone else if it’s 
too difficult for me to speak with them?
Yes of course. You can inform the Medical Examiner if you would like 
them to speak to another member of your family or a friend instead.

What if I don’t want to speak to the Medical Examiner, or I don’t 
want to tell them about my concerns?
We understand this is likely to be a difficult time for many people and 
speaking to someone from the Medical Examiners Office is completely 
your choice. If you are not sure, you can contact the Medical Examiner 
or their Officers on 01244 365110 or by emailing 
coch.medicalexaminersoffice@nhs.net. Please feel free to ask the team 
for more information before deciding if you want to go ahead – they are 
trained to help people during these difficult family times and will be 
very understanding.

Medical Examiners and Officers are independent and we would 
encourage you to speak to them if you feel able to. They will help to 
explain things to you and are specially trained to answer your questions. 
If Medical Examiners find any potential issues, they will be able to raise 
these with people responsible for the care of the person who died, or 
refer the issues to someone who can investigate further. Speaking with 
the Medical Examiners and Officers can also help improve the care 
provided by the NHS and by carers to other people in future.

What will happen if something was not right?
The Medical Examiner and their Officers are there to listen to your 
questions and concerns, provide answers where they can, or advise 
you on who to contact if they are unable to assist. Medical Examiners
will not investigate further themselves, as they must complete their 
work within set time limits for the death certification process.
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Will funeral plans or release of the body take longer?
Medical Examiners will make every effort to avoid any delays and 
work with families and carers of the person who died to meet the 
legal requirements for registering deaths. Medical Examiners and 
their Officers will try to be as flexible as possible, for example where 
relatives need access to the body, or release of the body quickly 
for religious requirements.

How can I contact the Medical Examiners Office?
The Medical Examiners for Cheshire West and Chester are based at 
the Countess of Chester Hospital and work alongside the 
Bereavement Services Team. They can be contacted via the 
Bereavement Office as follows:
Telephone 01244 365110
Address Countess of Chester Hospital NHS Foundation Trust
Liverpool Road, Chester, CH2 1UL
Email coch.medicalexaminersoffice@nhs.net
Opening hours Monday to Friday, 10am to 4pm
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4. Deaths involving the Coroner

In some instances there is a legal requirement for the doctor to refer
a death to the Coroner. This may result in a post-mortem
examination. If you have any questions about a death being referred
to the Coroner, the clinical team or Bereavement Officer involved will
discuss and explain the procedure in detail.

Who are Coroners?
From July 2013, all newly-appointed Coroners must be lawyers.
However a few existing coroners are doctors.  Coroners are
independent judicial officers – this means that no-one else can tell
them or direct them as to what they should do but they must follow
the laws and regulations which apply.  Coroners are helped by their
officers who are investigators typically employed by the police.

Part A - The Practicalities

These officers receive the reports of deaths and make enquiries
on behalf of the Coroner. In the event that the death has occurred
suddenly and unexpectedly in the community, it will often be a police
officer who will have attended. However, unless the death has been
deemed to be suspicious, the police officer will have attended on
behalf of the Coroner.

What does the Coroner do?
A Coroner enquires into those deaths reported to them. It is their
duty to find out the medical cause of death, if it is not known, and to
enquire about the cause of death if it was due to violence, or
industrial disease or was otherwise unnatural.
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How are deaths reported to the Coroner?
Deaths are usually reported to the Coroner by the police or by the
doctor who has been treating the deceased. A doctor will also report
an unexpected death to the Coroner.

When is a death reported to the Coroner?
The death will be reported to the Coroner if it resulted from or
occurred in any of these, and sometimes other, circumstances:

The cause of death is unknown
The deceased was not seen by the certifying doctor either after 
death or within 14 days before death
The death was violent or suspicious
The death was unnatural
The death may be due to an accident (whenever it occurred)
The death may be due to self-neglect or neglect by others
The death may be due to an industrial disease or related to the 

The death may be due to an abortion
The death occurred during an operation or before recovery from the
effects of an anaesthetic
The death may be a suicide
The death occurred during or shortly after detention in police or 
prison custody

Part A - The Practicalities
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The death occurred while the deceased was subject to compulsory 
detention under the Mental Health Act
For any other concerning feature

The Coroner may be the only person who can certify the cause of death.

What will the Coroner do?
The Coroner may decide that the death was quite natural and will
allow a doctor to issue a Medical Certificate of Cause of Death. If not,
the Coroner may ask a pathologist to examine the body by means of
a post-mortem examination. If the result of the post-mortem
examination shows the death to have been due to natural causes,
the Coroner will issue the Medical Certificate of Cause of Death and
this will be sent to the Register Office directly. The Coroner’s Officer
will advise you once this certificate has been issued and you may then
make an appointment to register the death at the Register Office.
However, if after the post-mortem examination the Coroner decides
that further investigations are necessary before deciding whether
or not the death was naturally occurring, the Coroner will open a
formal investigation. At this stage the Coroner will issue a burial
or cremation order so that the funeral can take place. Because
there will be a delay before a full death certificate is available,
the Coroner will issue an interim death certificate which is
accepted by most banks and building societies and will provide
the necessary paperwork to allow the funeral to go ahead.

If, having opened an investigation, the Coroner decides that the
death was due to natural causes, the Coroner will discontinue the
investigation. At that stage the Coroner will issue a certificate as to
the cause of death which will be sent to the Register Office direct.
Again, the Coroner will advise you once this certificate has been
issued and you should then make an appointment to register the
death at the Register Office.

Part A - The Practicalities

What if the death was not due to natural causes?

The Coroner will hold an inquest. The Coroner will formally open the
inquest and then adjourn the proceedings for a full hearing which will
take place at a later date.

lf the Coroner has not opened an investigation as a preliminary, the
Coroner will on opening the inquest issue a burial or cremation
order; in no circumstances will the funeral be delayed until after the
inquest has been completed.

An inquest is an inquiry to find out exactly who has died and how,
when and where they died, together with information needed by the
Registrar of Deaths, so that the death can be registered.

For further information regarding Coroner s procedures you can
contact the Coroner s office:

8
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Cheshire Coroner’s Office
The Coroner’s Office is open Monday to Friday 8.00am - 4.00pm
and is located at The East Annexe, Town Hall, Sankey Street,
Warrington WA1 1UH Tel: 01606 363393
Email: coroners@cheshire.pnn.police.uk
For further information regarding Coroners go to www.homeoffice.gov.uk

Part A - The Practicalities
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5. Organ, Tissue and Corneal Donation

Some people may wish to help others in the event of their death
through the gift of donating organs and/or tissues for transplant. By
doing this they can help to save and transform the lives of others
through this amazing gift. Many people have registered their wishes
about this on the National Organ Donor Register, or they may have
discussed this with their friends and family instead. Even if your
loved one’s wishes are unknown to you, but you feel that this is
something they would have wanted to do, if it is medically possible,
then you as the next of kin can give your permission for it to take
place. No organs or tissues would ever be removed without
your express consent to proceed and without a full discussion with
a specialist in this field.

Organ donation
The donation of organs such as liver, heart, lungs, kidneys and
pancreas is only possible from a small number of patients who 
have died in hospital. This is usually only possible from patients
who have been on a ventilator prior to their death in Intensive
Care Units or Emergency Departments. The consultant looking 
after the patient and/or the Specialist Nurse in Organ Donation 
will have discussed this with you at the time of your loved one’s 
death if this was an option for your relative.

Tissue & corneal donation
People who have died at home, in a hospice or in hospital from p p
any ward or department area, maay be able to donate tissues & 
corneas up to 24-48 hours after thheir death. 

The majority of adults and childreen can donate tissueeese &&& ccccccoroooo neas. 
There is no age limit for some tisssues, tththththtththt ououououoo ghghgghghgghhh thereeeeeee aaaaaaaaaaaarerererererrerre ssssomomomme eee
medical contraindications to donaation, whichchcc  canaan bbeeeeeeeee dddidididddidddddd scscscsscscscsscscs ususssesessess dddddddddd
with you and assessed for suitabilitty.y.

Many families find the donation off tissues, such as corneas, skin, 
bone, tendons and heart valves aa source of comfort, as 
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something positive that can result from something very sad.  
Tissue & corneal donation can transform and rebuild the lives of
adults and children with a range of medical conditions such as
severe burns or heart defects. Corneal donation can give two 
people back the gift of sight. One tissue donor may help up to 50 
people. Great care and respect will be taken with your relative 
and the donation, and you can still view your relative as normal 
post-donation. Tissue & corneal donation will not delay funeral
arrangements.

If this is something you would like to discuss further and have more
information on please call the National Referral Centre for Tissue
Services, to speak to one of their Specialist Nurses on: 0800 432
0559. This is a 24 hour pager service, please leave your name and
number and someone will get back to you.

6. Post-mortem examinations

Coroner’s post-mortems
Tissue cannot be taken from the body for any purpose except to
establish the cause of death. Sometimes small pieces of tissue
(similar to a biopsy with a live patient) are taken for examination
under the microscope in order to establish the cause of death.  You
will be consulted if this is the case. Rarely, it is necessary to retain a
whole organ for a limited period of time but this will not happen
without you being consulted. The consultation process will include
taking your instructions as to whether the organ in question is to be

se disposed of.returned to the body or otherwis
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Hospital Post-mortems
Occasionally the doctor treating the deceased may seek consent
from relatives for a post-mortem examination to be carried out in
order to gain a fuller understanding of the deceased’s final illness or
the cause of death. It may also be carried out to obtain tissue or any
part from the body for the purpose of future medical education or
research, which will help to contribute to better care of other patients
in the future. This kind of post-mortem examination is only carried
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out with the full consent of the deceased s next-of-kin. It is however
not a legal requirement.  Where a hospital post-mortem is carried
out the Medical Certificate of Cause of Death will still be issued by
the hospital.

7. Registering the death

Where to register the death

11
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You will need to telephone the Registry Office to make an 
appointment to register the death once you have spoken with the 
Medical Examiner and you have been advised that the Medical 
Certificate of Cause of Death is ready. It must be done within five 
days (unless it has been reported to the Coroner) and usually in the 
district Register Office where the death has occurred.

Chester Register Office
Goldsmith House, Goss Street, Chester, CH1 2BG
Telephone: 01244 972938
Opening hours: Monday to Friday 8.45am to 5pm, 
excluding bank holidays.

Website: www.cheshirewestandchester.gov.uk/registration

How to register the death
1. Once the Medical Examiners Office have confirmed that the 
    certificate has been approved, it will be sent electronically to 
    Chester Registry Office. You do not need to arrange to collect a 
    copy of this certificate.
2. Telephone Chester Registry Office to make an appointment to 
    register the death. This should be done within five days of the 
    death.
3. Following your appointment, you should receive your copies of the 
    legal Death Certificate.

Part A - The Practicalities

Who can register the death

A relative of the deceased
Someone present at the death
The person making the funeral arrangements

Please note if English is not your first language you may prefer to
take someone with you to help.

What needs to be taken to register the death

The deceased s medical card, if available.
The deceased s birth certificate, if available.
The deceased s marriage or civil partnership certificate, 
if appropriate and available.
It may also be helpful to take a document showing your own 
name and address, such as a passport or driving licence and aname and address, such a
utility bill.

12
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What the registrar will need to know
Tick when you have the following information.

The date and place of death.

The deceased’s last usual address.

The deceased’s full names and surname
(and maiden name where appropriate).
The deceased’s date and place of birth
(town and county if born in the U.K., and country if born abroad).
The deceased’s occupation (or last occupation if retired), and
the name and occupation of their spouse or civil partner if
applicable.
Whether the deceased was receiving a pension or allowance
from public funds.

If the deceased was married, the full name and date of birth
of the surviving widow, widower or civil partner.
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The registrar will give you:

•   A certificate of burial or cremation: this certificate is green in
    colour and should be given to your Funeral Director as early as 
    possible.

•   A certificate of Registration of Death (Form BD8): this may
    need to be sent to the Social Security Office and is provided free
    of charge. Read the information on the back of the certificate and 
    if any of it applies, fill in the certificate and post or take it to your
    Social Security office.

•   The death certificate (or death entry): this is a copy of the entry
     in the Death Register and is available for a small fee - so 
     rememberto take a payment method with you. You may need 
     more than one death certificate, depending on the Will and
     whether there are pension claims or insurance policies etc.
     Further copies can be obtained at a later date if required.

Other useful information can be found in the Department of Work
and Pensions publication called ‘What to do after someone dies’ or
by accessing the website on www.gov.uk

8. Choosing a Funeral Director and arranging 
a funeral

You do not have to wait until you have registered the death before
contacting a Funeral Director. Funeral Directors are available 24
hours a day, 7 days a week and the earlier the Funeral Director
becomes involved, the sooner they will be able to act on your behalf.
However the final arrangements for the funeral should not be made
until you are sure the death does not have to be referred to the
Coroner. If the death has been referred to the Coroner his office will
advise you what to do.  Your Funeral Director will liaise with the
Coroner for you.

Rights and options

14
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The main requirements in England and Wales are that the death is
certified by a Doctor or Coroner, that it is registered with a Registrar
of Births, Marriages and Deaths and that the body is either buried or
cremated.

•   You do not have to have a funeral ceremony
•   You do not have to have a religious minister
•   You do not have to use a Funeral Director
•   A ceremony does not have to take place in a crematorium or
    place of worship

If there is to be a post-mortem examination the date when the
funeral can be held may be affected.

The deceased may have left instructions regarding their wishes for
funeral arrangements.

Funeral Directors’ addresses and telephone numbers can be
obtained from your local telephone directory, Yellow Pages,
Thompson’s Local Directory, or the internet.

Alternatives to traditional funerals

There are more options concerning the content of a funeral
ceremony and its duration than many people realise. The majority of
people choose to make their arrangements through a Funeral
Director. But some people see “do-it-yourself” funerals as more
personal and less expensive. If this approach appeals and you have
time to research and prepare, enquire at the cemeteries and
crematorium department of your local authority for guidance. You
could also get information from the Natural Death Centre
(www.naturaldeath.org.uk Tel: 01962 712690) or British Humanist
Association (www.humanism.org.uk/ceremonies/non-religious-
funerals/ Tel: 020 7324 3060).  Some Funeral Directors are willing to
help with such funerals.

Part A - The Practicalities
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You do not have to wait until you have registered the death before
contacting a Funeral Director. Funeral Directors are available 24
hours a day, 7 days a week and the earlier the Funeral Director
becomes involved, the sooner they will be able to act on your behalf.
However the final arrangements for the funeral should not be made
until you are sure the death does not have to be referred to the
Coroner. If the death has been referred to the Coroner his office will
advise you what to do.  Your Funeral Director will liaise with the
Coroner for you.

Rights and options
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The main requirements in England and Wales are that the death is
certified by a Doctor or Coroner, that it is registered with a Registrar
of Births, Marriages and Deaths and that the body is either buried or
cremated.

•   You do not have to have a funeral ceremony
•   You do not have to have a religious minister
•   You do not have to use a Funeral Director
•   A ceremony does not have to take place in a crematorium or
    place of worship

If there is to be a post-mortem examination the date when the
funeral can be held may be affected.

The deceased may have left instructions regarding their wishes for
funeral arrangements.

Funeral Directors’ addresses and telephone numbers can be
obtained from your local telephone directory, Yellow Pages,
Thompson’s Local Directory, or the internet.

Alternatives to traditional funerals

There are more options concerning the content of a funeral
ceremony and its duration than many people realise. The majority of
people choose to make their arrangements through a Funeral
Director. But some people see “do-it-yourself” funerals as more
personal and less expensive. If this approach appeals and you have
time to research and prepare, enquire at the cemeteries and
crematorium department of your local authority for guidance. You
could also get information from the Natural Death Centre
(www.naturaldeath.org.uk Tel: 01962 712690) or British Humanist
Association (www.humanism.org.uk/ceremonies/non-religious-
funerals/ Tel: 020 7324 3060).  Some Funeral Directors are willing to
help with such funerals.
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Repatriation
Sending bodies abroad requires permission from the Coroner at
least four days before the body is to be moved.  The paperwork that
is required and the regulations are dependent on the country of
destination and need to be checked with the relevant Embassy or
Consulate.  Some Funeral Directors have experience with
repatriation and can give advice.

Choosing a Funeral Director
Funeral Directors will manage funeral arrangements and give advice
and support.  Check if the Funeral Director you choose belongs to a
trade association.  This requires them to provide full information
about their services and prices.  These factors may influence your
choice:

•   Location of the firm’s premises
•   Range of services provided
•   The way you are treated by the staff
•   Cost
•   Recommendation of those who have used the service
•   Ownership (small family business or large firm)

A simple funeral
Most people would probably require the Funeral Director to provide
the following services as a minimum:

Make all the necessary arrangements
Provide appropriate staff
Provide a suitable coffin
Transfer the deceased from the place of death to the
Funeral Director s premises
Care for the deceased prior to the funeral
Provide a hearse to the nearest cemetery or crematorium
Arrange for burial or cremation as appropriate

Embalming, viewing of the deceased, or providing a limousine for
mourners are optional extras.
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Funeral costs
Costs for the same services may vary considerably from one
Funeral Director to another. You may wish to get more than one
quote to compare costs. “Disbursements” are fees paid to others,
e.g. for cremation, minister, doctor s certificates, newspaper
announcements, flowers, etc. Assets are generally frozen after a
death, but the deceased's bank will honour the funeral cost (provided 
there are enough funds in the bank account). Remember the 
cheapest or most expensive service is not necessarily the best value.

Paying for a funeral
If you arrange a funeral, you are responsible for paying the bill, so
please check where the money will be coming from and if there is
enough.
If you are finding it difficult to pay for a funeral that you have to
arrange, you maybe entitled to receive help via a Funeral Payment
from the Department for Work and Pensions, providing you or your
partner are in receipt of certain benefits and meet the rules on your
relationship with the deceased. More information on how to claim
can be found at www.gov.uk/funeral-payments.

Please note there may still be a fee which has to be paid
immediately, even if you are entitled to receive a Funeral Payment.
Please discuss this with your Funeral Director.

You may also be eligible for bereavement benefits and more
information can be found at
www.gov.uk/browse/benefits/bereavement or by phoning the 
Pension Service Bereavement Service helpline on 0345 606 0265
(Welsh language helpline: 0345 606 0275).

Your local Citizens Advice Bureau can help with all legal and
practical matters following a death. The telephone numbers are
listed in Part B, Section 6.
Age UK provides advice and information to anyone over the age of
50 about funeral arrangements and welfare benefits etc.  See Part
B, Section 6.
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9. Wills

If you have any queries about the deceased person’s will or
regarding the absence of a will you can contact:can contact:

Liverpool District Probate Registry
Tel: 0151 236 8264
HMRC Probate and Inheritance Helppline: 000000000003030303030303333 000000 12121212121211 3 3 10000000000727272727272727272727272727222

10. Who else needs to be told?

You will probably want to let family, friends and neighbours know of
the death right away.  There are several other people who may also
need to know and the table below may be helpful to you.

The Department of Work and Pensions offers a service called ‘Tell
Us Once’ which you may find useful, as one call should notify
several government departments of the death of your relative.  Your
registrar will give you a unique reference number to access the
service.

The deceased may have been living alone so you will need to
ensure that their home is secure and remove all signs that indicate
no-one is there. You may wish to collect spare keys from other
relatives, friends and neighbours.

Please note if you are writing to a solicitor, bank, building society
or insurance company etc you will need to include an official copy of
the Death Certificate or Coroner's Interim Death Certificate, so do try
to obtain the required number of copies when at the Register Office
to save the inconvenience of having to get extra copies later.
Photocopies are not accepted for insurance or legal reasons. You
may need to include the relevant account and policy numbers if
available.
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11. Hospital, Hospice and Community Chaplains 
and Ministers

The Chaplaincy team and spiritual care team are available to offer
spiritual, religious and pastoral care for bereaved people as part of a
wider ‘multi-faith’ Chaplaincy provision. The Chaplaincy team also
have up-to-date contact details for the leaders of other local Faith
Communities and the Humanist Society. Alternatively, for friends and
families who have died in the community you may want to contact
your own ministers or spiritual care leaders. To speak to a Chaplain
from the Countess of Chester Hospital or the Hospice see telephone
numbers below:

Countess of Chester Hospital: 01244 364543
Hospice of the Good Shepherd: 01244 851091

The Priest, Vicar or Minister of Other Faiths
Family Doctor
The Benefits Agency (pensions, benefits)
The Bank, Giro, Credit Cards, Building Society
Social Services (home help, home care)
Schools, Colleges or Universiies attended
Place of Work (occupational pension)
Executors of the Estate (wills)
Solicitor
Insurance Companies
Library Service
HM Revenue, and Customs (Inland Revenue / Tax Office)
Residential or Nursing Home
Landlord, Housing Department
Electricity, Gas, Telephone, Water Companies
Post Office (redirect mail)
D.V.L.A. Swansea
Careline
Cancel existing appointments i.e. hospital

2120
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11. Example letter

Here is an example of a letter that you may find useful when
informing people about the death.
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[Your Name]
[Your Address]

[Your Postal Code]
[Your Telephone Number]

Date
[Address to whom you are writing]
[Name]
[Department]
[Company]
[Road]
[City]
[Postal Code]

Dear Sir/Madam,

I wish to inform you of the death of [name of the deceased and
date of birth].

Please find enclosed with this letter the documentation/papers
that need to be returned to you.

[Name of deceased] died in or at [hospital name or home
address] on [date].

If you require any further information please contact me at the
above address.

Yours faithfully

[Your Name]
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Coping with Bereavement and Grief
The death of someone close can be devastating.  There is no ‘right’
or ‘wrong’ way to grieve and your experience of grief will be different
from other people’s.  Your reactions may be influenced by a number
of things including your previous experiences of bereavement, your
age and personality, your religious and spiritual beliefs, cultural
background, your actual life circumstances and how you cope with
loss.

The following information aims to help you understand some of the
emotions which you may face during your bereavement and to make
some practical suggestions to help you through this difficult time.  At
the back of this booklet there are some addresses and telephone
numbers of organisations which may be helpful to you.

Impact of Covid -19 
Coping with loss during the COVID-19 pandemic may have added 
additional stress for you and your family. Restrictions may have been 
in place if your loved one was in hospital and you may not have been 
able to visit or be with them when they died.  New guidance on 
procedures that must be in place following a death may have 
restricted your normal ways of grieving, or prevented you from being 
with others who would support you. Self-isolation and social 
distancing may have resulted in you feeling increased loneliness and 
abandonment, or may have prevented others from offering practical 
help.  

Alternatively, being at home isolating as a family may have 
prevented you from having the space you needed to deal with your 
own emotions, whilst trying to support others.
The global impact of COVID-19 also meant that it was hard to avoid
information about loss and the losses that others have experienced 
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