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Your child has been accepted onto the Hospital at Home Service. 
The Hospital at Home Children’s Nursing Team provides a service 
for children and support for parents and carers with children, 
who need nursing care at home during this acute phase.

Whilst your child is being looked after by the team, the hospital 
Consultant Paediatrician will remain responsible for your child’s 
care. The team is made up of experienced children’s nurses.

How will the home visits be 
arranged?
Once a referral has been made a 
member of the team will assess 
your child and arrange the first 
appointment visit or will schedule a 
telephone call with you before you 
leave the hospital.

The nurse will give you information 
regarding your child’s condition 
and medication to take home. They 
will also arrange visit times that are 
most convenient to yourself and 
your family.

Although we will try our best it may 
not always be possible for the same 
nurse to make every visit with the 
same child.

What will the nurses do when 
they visit?
The nurse will check your child’s 
progress and you will have the 
opportunity to discuss their care 
needs.

The nurse will also check your child’s 
observations and support/advise 
you with medications. It may be 
necessary for your child to receive 
intravenous medication, therefore 
the nurse will arrange appropriate 
times prior to discharge from 
hospital.

If necessary, the nurse can arrange 
for your child to come back to the 
hospital if there is any deterioration 
in their condition.
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The Paediatric Hospital at Home 
Service aims to provide care for 
children aged 0-16 years with 
acute medical conditions, in their 
own home environment for 
care that would previously have 
required a longer hospital stay.



How do I contact the nurse?
You can contact the Hospital at 
Home team nurse 7 days a week 
between the following times:

Monday to Friday	 08.00 - 21.00
Saturday to Sunday	 08.30 - 18.00

Our direct telephone number is:

 01244 362574

or mobile:

The call cannot be answered if the 
nurse is driving. Allow 5 minutes 
and if you have not been contacted 
please try again. Outside of the 
above hours (21.00 - 08.00) please 
contact the Children’s Unit directly if 
you have any concerns on:

01244 365074
01244 365076

Remember in case of 
emergency you must call an 

ambulance by telephoning 999

When will my child be discharged from the Hospital at Home Team? 
When your child is safe to be 
discharged from the Hospital at 
Home Team a further discharge 
letter will be sent to you, your G.P. 
and if your child is under 5 years of 
age your Health Visitor.

Up to 48 hours after discharge 
from the scheme you can contact 
the Hospital at Home Team on 

the above number if you have any 
further concerns.

After 48 hours you must contact 
your G.P. or the Accident and 
Emergency Department.

Comments, complaints and 

Comments, complaints and compliments
We want to hear about your 
experience about our service and 
we value your views. If you have any 
comments or complaints please talk 
to us. Most problems can be resolved 
this way, however if you are not 
satisfied you may contact or write to 
the Patient Advice and Liaison Service 
(PALS).



Countess of Chester Hospital NHS 
Foundation Trust
Liverpool Road

Chester
CH2 1UL

www.coch.nhs.uk

Design by Medical Illustration COCH

WZZ5350nJune22pi

Do you require a special edition of this leaflet?

Si vous voulez cette brochure en français, 
contactez le bureau des rendez-vous ou 
demandez à un membre du personnel.

 

Haddii aad jeclaan laheyd buug-yarahan oo 
af-Soomaali ku qoran la soo xiriir 
xarruunta bukaan ballaminta ama wax 
weydii xubin shaqaalaha ka tirsan.

Si desea recibir este folleto en español, 
sírvase contactar al Centro de Citas para 
Pacientes o solicitarlo al personal.

 
Mae’r daflen hon ar gael (ar gais), mewn 
print bras, ar dâp sain neu ar ddisg, ac 
efallai mewn ieithoedd eraill ar gais. 
Cysylltwch â chanolfan apwyntiadau 
cleifion i ofyn am gopi. 

This leaflet is available 
in large print, Braille, 
electronically and in 
other languages on 
request. Please contact 
the Patient Experience 
Team on:

01244 366066 or email 
coch.patientexperience@
nhs.net


