If your hands are visibly dirty or you have
an upset stomach please wash your hands
with soap & water in the following
manner:

1. Wet hands under running water

2. Dispense one dose of soap into a
cupped hand

3. Hand wash for 15-30 seconds rub
thoroughly, without adding more
water

4. Rinse hands under running water

5. Dry hands with paper towel.

If you are unable to do this for yourself
please ask a member of staff to help

you. Any member of staff caring for you

is taught the correct procedures to help
reduce the risks of an infection occurring
and this includes the need to cleanse their
hands before and after contact with you.
Sometimes, during busy times staff may
forget or not be seen to cleanse their
hands appropriately. It is important for
you to know that if you think someone
has forgotten about hand hygiene, it is
OK to remind them & you are encouraged
to do this.

There are alcohol hand rubs at the
entrance to wards/departments and at
the end of patient beds. This is to make
hand hygiene easier for staff but also for
visitors and patients too. Don't forget to
remind your visitors to clean their hands if
they forget, before and after they visit.

A visitor information leaflet is available.

Additional information leaflets about
specific germs such as MRSA or C. difficile
are also available, if you require more
information - just ask a member of staff
for these.

If you require a special edition of this

leaflet

This leaflet is available in large print,
Braille, on audio tape or disk and in other
languages on request. Please contact the

Patient Advice and Liaison Service (PALS) on:

Telephone: 01244 366066
or email: coch.patientexperience@nhs.net
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Si vous voulez cette brochure en frangais,
contactez le bureau des rendez-vous ou
demandez a un membre du personnel.
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an oo af-Soomaali ku goran la soo xiriir
xarruunta bukaan ballaminta ama wax
weydii xubin shagaalaha ka tirsan.

Si desea recibir este folleto en espafol,
sirvase contactar al Centro de Citas para
Pacientes o solicitarlo al personal.
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Infection prevention and
control

Guidelines for patients




Dear patient

As you are probably aware many patients
in hospital are at risk of infection and
some may already have an infection.

We would like to reassure you that we
take infection prevention & control very
seriously at the Countess of Chester
Hospital.

In order to reduce the risk of patients
developing an infection during their stay,
standard infection prevention and control
precautions must be used for all hospital
patients all of the time, these precautions
help to stop germs such as MRSA or

C. Difficile spreading from person to
person.

Infection prevention and control
precautions routinely include:

staff cleansing their hands between
every patient with either hand rub or
soap & water

using plastic aprons and disposable
gloves whenever necessary (these may
not be necessary all of the time)

keeping the hospital environment &
equipment clean & tidy

special handling of waste or used linen.

Sometimes patients with a specific
infection may need to be nursed separately
from other people and additional infection
control precautions may then have to be
used.

Standard infection control precautions
can sometimes seem a bit complicated
but please ask a member of staff if
there is something that you see that you
don’t understand, or if you want more
information.

What can you do for yourself &
others?

The following are some tips and
information to help you to reduce the
risk of infection to yourself and others,
working in partnership with the hospital.

All wards are cleaned every day and it is
important that these areas are kept

free from clutter so they can be cleaned
thoroughly. Please send any suitcases,
unnecessary clothing and personal
possessions and perishable food home to
assist the domestic staff to keep the ward
clean.

e If you find that your bed area is not
clean, please tell the nurse in charge.

e If you are unable to leave washing and
toileting facilities clean for the next
person to use or you find the toilet or
bathroom is dirty, please tell the nurse
in charge immediately.

e Attention to personal hygiene is
important in reducing the risk of
infection.

e Ensure you have enough toiletries for
your needs, these cannot be shared
with other patients. Ask staff for a

pack of hand and face wipes if you are
unable to get up to wash your hands
regularly.

Any wounds you may have should be
covered.

If any dressings become wet or the
wound has oozed through the dressing,
please inform a member of staff so that
a fresh dressing can be applied.

Always inform a member of staff if you
are experiencing pain, or notice any
redness or swelling to wounds or other
sites e.g. drips or drains.

If you cough or sneeze, it is important
to always cover your mouth/nose
with your hand or a tissue (dispose in
an orange bin), cleaning your hands
afterwards.

Do not walk around in bare feet.

Never leave food that could ‘go off’
in your locker. If this type of food is
brought in by visitors please inform a
member of staff. In some cases they
may be asked to take it home.

Always keep fruit and other snacks
(biscuits, sweets etc.) covered in your
locker.

Do not share or accept food from other
patients.

There may be occasions when staff ask
you or your visitors to wear personal
protective equipment (PPE), please
assist us by complying with this request.

e Visitors must not visit you in hospital
if they have an infection themselves. If
they are in doubt they should speak to
the nurse in charge.

e If you have a transmissible infection or
virus visitors may be unable to visit you.

e Please ask your visitors not to sit on your
bed or touch any wounds, dressings,
drips, drains etc. that you may have.

e Don't forget to remind your visitors
to clean their hands, before and after
they visit. A visitor information leaflet is
available.

Hand hygiene is as important for
patients as it is for staff

It is important that you keep your own
hands clean using the following tips for
hand cleansing:

1. If your hands look clean please regularly
use the hand rub at the bottom of your
bed or from the wall dispenser in your
bay/room whenever you want to clean
your hands (unless you are about to put
your hands near your eyes or mouth)

2. Dispense 1-2 applications of hand rub

into a cupped hand

3. Rub your hands together vigorously until

they feel dry.

If you are unable to reach the hand rub
please ask a member of staff to help you.



